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Unselling: The New Customer
Experience

By Scott Stratten, Alison Kramer

John Wiley & Sons Inc. Hardback. Book Condition: new. BRAND
NEW, Unselling: The New Customer Experience, Scott Stratten,
Alison Kramer, UnSelling is about everything but the sell. We put
all of our focus on the individual purchase transaction, while
putting the rest of our business actions second. We've become
blind to customer service, support, branding, experiences and
even product quality. Sixty percent of a purchasing decision is
made before a customer even contacts you. We have funnel
vision, and it needs to stop. Unselling is about the big picture:
creating repeat customers, not one-time buyers. Create loyal
clients that refer others, not faceless numbers. Becoming the go-
to company for something, before they even need you. You don't
need social media, but you can be connecting with your clients
socially. Your video doesn't have to be viral in front of a million
people, just contagious in front of your specific market. Content,
connection, engagement. It's time to separate from the pack of
noise. It's time to UnSell.
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R eviews

Complete information! Its such a excellent study. It is filled with knowledge and wisdom I realized this publication from
my dad and i advised this publication to find out.
-- Geova nny Gr im es    

Basically no phrases to clarify. It really is rally fascinating throgh reading time. Once you begin to read the book, it is
extremely difficult to leave it before concluding.
-- Ana bel Zem la k    
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Relevant Books

Th e Well- Train ed  M in d : A  Gu id e to  C lassical Ed u catio n  at H o me ( H ard b ack)                     
WW Norton Co, United States, 2016. Hardback. Book Condition: New. 4th Revised edition. 244
x 165 mm. Language: English . Brand New Book. The Well-Trained Mind will instruct you, step
by step, on how to give your child an academically rigorous, comprehensive...

Go o d p aren ts.co m: Wh at Ev ery  Go o d  Paren t Sh o u ld  Kn o w  A b o u t th e In tern et                                   
( H ard b ack)   
Prometheus Books, United States, 2000. Hardback. Book Condition: New. 226 x 152 mm.
Language: English . Brand New Book. The Internet may now be the most powerful, single
source of information in the world, and with an estimated 200 million computers in...

Oxf o rd  Read in g Tree Read  w ith  BiI,  C h ip ,  an d  Kip p er:  Ph o n ics:  L ev el 6:  Gran  s                              
N ew  Blu e Sh o es ( H ard b ack)        
Oxford University Press, United Kingdom, 2011. Hardback. Book Condition: New. 172 x 142
mm. Language: English . Brand New Book. Read With BiI, Chip and Kipper is the UK s best-
selling home reading series. It is based on Oxford Reading Tree which...

H an d s- On  Wo rsh ip  Fall  Kit  ( H ard b ack)             
Group Publishing (CO), United States, 2015. Hardback. Book Condition: New. 305 x 229 mm.
Language: English . Brand New Book. Hands-On Worship(TM) It s more than LEARNING about
God. it s about ENCOUNTERING God! Hands-On Worship is a multi-age children s church...

A ccu sed : M y  Figh t f o r Tru th ,  J u stice an d  th e Stren gth  to  Fo rgiv e                    
BenBella Books. Hardback. Book Condition: new. BRAND NEW, Accused: My Fight for Truth,
Justice and the Strength to Forgive, Tonya CraM, Mark Dagostino, This is the true story of a
woman who prevailed against the most heinous accusations imaginable. Tonya Craft, a...

Oxf o rd  Read in g Tree Read  w ith  BiI,  C h ip ,  an d  Kip p er:  Ph o n ics:  L ev el 3:  Th e                                     
Backp ack ( H ard b ack)    
Oxford University Press, United Kingdom, 2011. Hardback. Book Condition: New. 174 x 142
mm. Language: English . Brand New Book. Read With BiI, Chip and Kipper is the UK s best-
selling home reading series. It is based on Oxford Reading Tree which...
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